
Duty of Candour Statement by Kings Medical Services

Definition Candour is defined in the Robert Francis report as: “The volunteering of all 
relevant information to persons who have or may have been harmed by the provision of 
services, whether or not the information has been requested and whether or not a 
complaint or a report about that provision has been made.” 

Our Values and Beliefs Here at Kings Medical Services
 
We openly support the Duty of Candour and will always strive to be open, honest and 
transparent. We support the ‘Being Open’ policy and actively encourage our staff to be 
truthful in their dealings with patients, if and when things go wrong. We want all 
incidents and complaints to be investigated and any lessons learned from this process to 
be shared within the organisation from ‘Board to Floor’ and clincians and patients alike. 

Our Governance

We place Governance at the top of our agenda not only in the delivery of high quality 
care for all our commissioned services but also on ourselves internally. We believe that 
good governance (integrated) fosters inward facing scrutiny, honesty and transparency. 
Our senior management team including our Managing Director are compliant with the ‘fit
and proper persons’ test. We actively support whistleblowing and want to know if things 
are not quite right so that we can make them so, both internally and externally. 

Our Clients and Patients

Our Clients and Patients expect and deserve that as, a health service provider organisation
and our individual practitioners, be honest, open and truthful in all our dealings with them
and we have put in place the systems and processes to enable this. As a very small 
organisation all feedback goes through the managing director.  All feedback is then acted 
upon immediately and appropriate action taken in order that the same incident is not 
repeated, the lessons are learnt and apologies made where necessary with a full 
explanation of any action being taken as a result.

Staff are encouraged to report any incidents at all directly to the managing director, either
informally (as a small organisation we know each other well and work closely together) 
or via email the feedback section on the website.  Feedback is requested by the managing 
director after every transfer or event he does not personally attend.

Patients, carers and other organisations are encouraged to give feedback via the feedback 
forms available in our ambulances or at events, or via the feedback form on our website.
 
Our Assurance
 
We continually strive to assure ourselves that we are an open and honest organisation and
one of the ways we achieve this is by asking our Patients about their experience which we



do with available feedback forms and a feedback section on our website. We also carry 
out staff audits and we listen. ‘You say we did’ is how we implement what our patients, 
clients and staff tell us.
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